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1800 858 858
gamblinghelponline.org.au

. Gambler’ s Helpf] “Keep track of your time and money” &£ i

-~ / Gamblers

18(10 8‘)8 858

p.com.au

Many ways to get support

If you or someone you care about i1s
expernencing problems with gambling,
help is available.

;g::j the support that is right for Kee p tra c k
Call 1800 858 858

or visit: gamblinghelponline.org.au Of yo u r ti me
S—— and money

available

If you are deaf, or have a
hearing or speech impairment,
contact us through the National

Relay Service. For more
information, visit-
hitp-//iwww.relayservice.gov.au

Press the 0 button
on the pokie and it will
help you keep track.
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=/ Gamblers
What is self-exclusion? Do you have m

SO GRAION 18 Gy -Opas e o s o a gnmblmg problam?

@ Self-Exclusion

Self-exclusion is a self-help program to assist people to
exclude themselves from playing gaming machines.

Wk i Jo (Ve Lrsgsan, you &g -l i s
n--t-dr-q -ulo- bmh-ﬁwn.u

How do | know if | should join
# weif-mxchesion program?

T R i S X T For more details contact:
by the progem.

How de | Join?

Staff at the gaming venue

AHA Self-exclusion - Ph 03 9654 3491
www.ahavic,com.au

Gambler's Help - Ph 1800 858 858
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o

w55 OUR RESPONSIBLE GAMBLING CODE ===

GAMBLERS HELP SELF EXCLUSION PROGRAM - AHA RESPONSIBLE GAMBLING CODE

1800 858 858 (03) 9654 3491 Available at Cashier
KEY CONTACTS:  www gamblinghelponline.org au www_ahavic.com.au wwiw.alhgroup.com.au

DELIVERING RESPONSIBLE GAMBLING

ResposiveGambingintormain (@) [ Stsmirrsroprsimd ) S e e [ st

Complaints of the Code of Conduct B o

SELF EXCLUSION PROGRAM (SE) Australian Hotels Association (AHA)

Contemplating Self- Exclusion (S B e AHA (03 9654 491 wnw.ahaviccom.au Venue can explin the SE process
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3 5 Yenue anisaie llevant documestation
Preparation for Self- Exclusion 1) Dcedissued by AHA AHA will recommend contact with Gamblers Help. Gamblers Help 1800 658 858 h“nsmcslhaln'u‘i,m-nnm:
will be communicated
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@ YOURPLAY - VOLUNTARY PRE-COMMITMENT

Your Play- s a Volunta Customers can set time & spend limits on Customers can use cither Limits can be set Once lmits are reached, gaming paints
i J gaming machine play aregstered or casual card At the Kiosk or on the Gaming machine ‘«canmot be camt

AHA interviews & explain SE program
Veawes do not attend inferview

Self- Exclusion Interview

Venues receives Deed and phologiaphs

Precommitment system

Player information display (PID's) Ask staff to show you o Signs & brochures are available with further info Cofee & amenities are avaslable 1o you to The RSG Host of Managss may approach
on Egmsis also available. how ta activate this on riggers that can lead to over spending. encoatage breaks i play apalion & encosrage a eak in play
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